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SYSTEM ARCHITECTURE

A 20-tab control system for the reporting clock
The workbook connects setup, event control, stage-specific preparation, submission proof, and evidence preservation in one operating file.
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CONTROL PATH

FIRST SIGNAL

Preserve the initial report and source

AWARENESS

After prompt assessment, record earliest
reasonable-certainty time

24 HOURS

Prepare the early-warning record

72 HOURS

Expand the notification record

FINAL + PROOF

Control the final report and confirmation
evidence
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GUIDED IMPLEMENTATION

Start with a controlled operating workflow
The START HERE tab defines scope, deadlines, roles, workbook conventions, and a ten-step implementation path before a real event occurs.

READINESS PATH

1 Configure
Name the reporting entity, roles, backups, and approval path.

2 Register products
Record the product identity, ownership, EU availability, and
evidence location.

3 Preserve the first signal
Create the event record when a credible report, alert, supplier
notice, or internal finding arrives.

4 Record awareness
After prompt initial assessment, record the earliest
reasonable-certainty UTC time and factual basis.

5 Prepare and retain
Control stage facts, approval, notification IDs, platform
confirmations, timestamps, and linked evidence.

6 Exercise
Run fictional vulnerability and severe-incident scenarios before the
clock is live.
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OPERATIONAL VIEW

See readiness, deadlines, and exceptions in one view
Fresh template state shown. Operational cards populate from configured records; the preview contains no customer data.
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PRE-EVENT CONTROLS

Set roles and product records before an event
Blank controlled-entry areas keep entity, representative, backup, approval, product, support-period, and evidence-location facts ready for use.

COMPANY SETUP

PRODUCT REGISTER - SELECTED COLUMNS

Workbook convention Blue cells support controlled user entry; green cells present calculated or automated control output.
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CLOCK CONTROL

Set the clock from a documented reasonable-certainty assessment
Event Intake keeps the first signal separate from the earliest UTC time at which prompt initial assessment establishes reasonable certainty of a CRA trigger.

EVENT INTAKE - SELECTED COLUMNS

REPORTING TIMELINE - SELECTED COLUMNS

Reviewable clock
First signal, assessment owner, reasonable-certainty awareness time, due dates, stage status, and next action remain distinct.
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STRUCTURED FACT RECORD

Enter facts once; prepare each reporting stage
Notification Data holds common facts plus event-specific vulnerability or severe-incident detail. These are selected column groups, not the full worksheet.

COMMON NOTIFICATION FIELDS - SELECTED

VULNERABILITY FIELDS - SELECTED

SEVERE-INCIDENT FIELDS - SELECTED GROUPS

Controlled preparation, not a portal replacement
The editable system supports internal preparation and review. Submission still occurs through the live ENISA Single Reporting Platform.
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STAGE-SPECIFIC PACKET

Prepare the 24-hour record before opening the portal
The copy-ready packet assembles the internal early-warning record and keeps review evidence next to the facts used for submission.

Required focus
Reporting entity, product, notification type,
reasonable-certainty awareness time, known identifiers,
affected Member States if available, and high-level nature
of the occurrence.

Internal control
Track draft ownership, approver, supporting evidence,
sensitivity, and the factual basis used at the 24-hour
stage.

Final check
Re-check the live SRP fields and current official
instructions before each production submission.
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AUDIT TRAIL

Preserve submissions and the evidence behind them
Selected Submission Log and Evidence Register views connect each stage to ownership, confirmation evidence, supporting records, custody, retention, and review status.

SUBMISSION LOG - SELECTED COLUMNS

EVIDENCE REGISTER

Preserve the trail Notification ID, confirmation evidence, submitter, timestamp, evidence ID, custodian, secure location, version or hash, and review status.
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SAFE REHEARSAL

Practice with fictional worked examples
The workbook includes illustrative scenarios so teams can rehearse the control path without using customer or production-event data.

ILLUSTRATIVE ONLY

AEV scenario
Fictional SmartGate Controller v4.2
progresses from customer signal to staged
reporting and corrective-measure
evidence.

Severe incident
Fictional FleetCloud Update Service tracks
a compromised update channel,
containment, submission, and final-report
controls.

Deadline sequence
Illustrative first-signal, reasonable-certainty
awareness, 24-hour, 72-hour, and final
milestones show how stage records
connect.

Evidence references
Synthetic IDs demonstrate linkage without
exposing confidential or production
records.

Do not copy conclusions

Each real event still requires fact-specific
technical and legal review.
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FIELD ALIGNMENT

Map the internal record to ENISA reporting stages
The SRP Field Map is based on ENISA's published FAQ updated August 31, 2026 and is designed to be re-checked against the live platform before production use.

Stage legend
X required  |  C copied or updated  |  O optional  |  I required if available  |  A platform-generated or not visible to submitter
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EARLY ACCESS - $149 ONE-TIME PURCHASE

Move from first signal to an evidence-backed record
The full package gives your team editable controls for the 24-hour, 72-hour, and final-report workflow - with implementation guidance for the first critical hours.

THE COMPLETE EARLY-ACCESS PACKAGE

20-tab Excel readiness and evidence system

24/72-Hour Reporting Quick Guide - PDF and editable DOCX

First Four Hours Runbook - PDF and editable DOCX

Early-access README with implementation and update terms

One no-cost v1.1 alignment update after live SRP verification

WHAT THIS PREVIEW INTENTIONALLY OMITS

Editable workbook and downloadable source files

Formula logic, validation rules, and most workbook rows

Full stage packets, checklists, reference tables, and exercises

Any real customer, employee, incident, or product data

Get the full system - $149
SECURE CHECKOUT ON PAYHIP

See product details
synterasystems.com

Product edition current through September 3, 2026

Includes ENISA SRP FAQ updates published August 31, 2026.

Scope: operational reporting-readiness and evidence control only. The system does not determine legal applicability or reportability, provide legal advice, perform incident response or cybersecurity engineering, submit notifications, replace the ENISA platform, or
certify CRA compliance.

Official references: CRA Regulation (EU) 2024/2847  |  ENISA Single Reporting Platform FAQ
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https://payhip.com/b/qNkhI
https://synterasystems.com/cra-reporting-readiness-system.html
https://eur-lex.europa.eu/eli/reg/2024/2847/oj
https://www.enisa.europa.eu/topics/product-security/single-reporting-platform-srp/frequently-asked-questions

